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Preface  
These Operating Guidelines have been developed to support those who work in the Young 

Adult List. The Operating Guidelines detail how core components of the Young Adult List 

should operate nationally and also capture where local variances apply.   

The Operating Guidelines were created to support the expansion to the Gisborne and 

Hamilton District Courts.  

It is a living document and will be amended as required.  
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Young Adult List Overview  
 

The Young Adult List adapts the traditional Criminal District Court process for participants 

aged 18 to 25, to improve their understanding of and participation in the court process; with 

the aim of improving access to justice and procedural fairness. A key aspect of procedural 

fairness in the court is the young adult understanding what is happening and being able to 

take part in the decision-making process.  

By incorporating best practice approaches including plain language, information sharing, 

alternative courtroom layouts, and active solution-focused judging, the Young Adult List 

recognises the behavioural and neurological development of participants aged between 18 to 

25 and the barriers they face to effectively participate in the court process. These barriers 

can include limited executive functioning, neurodiversity (such as dyslexia, traumatic brain 

injury or foetal alcohol spectrum disorder) and social needs.  

 The Young Adult List helps young adults by providing them pathways to address their 

offending and make positive changes through an Intervention Plan. If a young adult 

completes the actions on their plan, the judge will consider this at sentencing.  
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Objectives of the Young Adult List  

The primary objective of the Young Adult List is to enhance procedural fairness by: 

• supporting young adults, victims, whānau and supporters to properly engage and 

participate with the court process 

• supporting young adults, victims, whānau and supporters to understand the 

implications of each stage of the criminal process 

• giving young adults the opportunity to be referred to the right interventions; and 

• victims are treated with respect, compassion, and feel safe and supported throughout 

the court process 

These objectives, over time, are likely to contribute to reduced re-offending among young 

adults. This is the long-term objective of the Young Adult List. 

These objectives aim to support the wellbeing of young adults, victims, whānau and 

supporters in the Young Adult List. The approach used in the Young Adult List ensures all 

participants are provided the appropriate support as they navigate the justice system. 

Eligibility for the Young Adult List Court 

Eligibility 

The eligibility criteria for the Young Adult List: 

• aged 18 to 25 years old at the time their charges are filed 

• charges were filed after the date the Young Adult List began operating at your Court 

• the case must be heard at the District Court where charges were filed or the District 

Court where the defendant resides 

• all category 2 and/or 3 offences; and 

• all procedural and substantive hearings up to Judge Alone trial or Jury trial call over. 

Generally, individuals aged 17 years or younger will have their case heard in the Youth 

Court. However, section 272 of the Oranga Tamariki Act 1989 provides for some 

circumstances where those aged 17 years or younger can be tried as an adult in the District 

Court. These individuals should be scheduled to the Young Adult List as someone aged 

between 18 and 25 would be.  
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Exclusions 

Judge Alone or Jury trial cases are excluded from the Young Adult List. 

The transfer of proceedings to a different court should continue to be considered pursuant to 

the Criminal Procedure Act and Rules. The transferring of proceedings from other courts to a 

Young Adult List is not supported unless the young adult lives in that court jurisdiction and 

has either pleaded guilty or intimated a guilty plea.  

Depending on volumes and case types, there may be some minor variations for some courts.  

Overnight arrests for 18 to 25-year olds will continue to be heard the next court day 

regardless of list type, then remanded to the next appropriate Young Adult List. 

Dealing with jointly charged co-accused matters 

Where charges are jointly filed and one defendant is aged 18-25 and the other is over 25, 

both are pleading not guilty, and the prosecution and defence counsel agree, the default 

position should be the co-accused are heard together in the Young Adult List (unless 

severance is directed by the Judge). 

The processes and approaches applied in the Young Adult List will not disadvantage the co-

accused who is over the age of 25. Over time, the move towards Te Ao Mārama will ensure 

that the full criminal jurisdiction will have best practice processes and approaches in place to 

the benefit of all age groups.   

Police Bail and Summons 

Young adults that meet the criteria for inclusion in the Young Adult List, except for overnight 

arrests, should be scheduled for their first appearance in the next available Young Adult List.  

In the event that this has not occurred, attempts should be made to reschedule the case in 

advance of the scheduled first appearance. In doing so the Court Registry Officer should 

consider if there is sufficient notice to reschedule. If there is sufficient notice to reschedule 

the prosecutor will need to be advised to re-summons the defendant to the adjourned date. If 

there is not sufficient notice to reschedule, then the matter should be administratively 

adjourned when the defendant shows up to court.  

The agreed length of time for what comprises ‘sufficient notice to reschedule’ will be 

determined by discussions between the local District Prosecutions Manager and Ministry of 

Justice court staff. It is anticipated that they will agree upon a consistent approach which can 

be used for all cases at that District Court.  

The Court Registry Officer should create a note in CMS and keep a copy of their sent emails 

on the physical file to evidence the adjournment and request made to the Prosecutor. 
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Court Management System (CMS) 

The Court Registry Officer should ensure that they keep CMS updated.  

The following event types are to be used by a Court Registry Officer in the Young Adult List: 

 

Activity Activity Code Event 

CRI Case Review YA - DC CYAR YA Case Review - DC 

CRI List YA - DC CYAD YA Bail Application - DC 

CRI List YA - DC CYAD YA Case Review - DC 

CRI List YA - DC CYAD YA List - DC 

CRI List YA - DC CYAD YA Sentencing Review - DC 

CRI List YA - DC CYAD Breach of Bail 

CRI List YA - DC CYAD First Appearance 

CRI List YA - DC CYAD Unscheduled Appearance 

CRI List YA - DC CYAD Warrant to Arrest 

CRI Sentencing YA - DC CYAS YA Disch WOC S106 Hrng - DC 

CRI Sentencing YA - DC CYAS YA Sentence Indication - DC 

CRI Sentencing YA - DC CYAS YA Sentencing - DC 

CRI AVL YA General – DC CYAG AVL - YA Bail Application - DC 

CRI AVL YA General – DC CYAG AVL - YA Case Review - DC 

CRI AVL YA General – DC CYAG AVL - YA List - DC 

CRI AVL YA General – DC CYAG AVL -YA Sentence Indication-DC 

CRI AVL YA General – DC CYAG AVL - YA Sentencing - DC 

CRI AVL YA General – DC CYAG AVL - YA Sentence Review - DC 

Understanding our cohort  

The Young Adult List cohort, referred to as ‘young adults’, are those aged 18 to 25 

participating in proceedings in the District Court. Many of this cohort may experience barriers 

to effective participation for a variety of factors.  
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A good understanding of the Young Adult List cohort provides those working in the court with 

the information to better support young adults to overcome challenges they experience in a 

court setting and contribute to better outcomes and future life trajectory.  

The Young Adult List is a court for young adults aged 18 to 25 which adjusts the normal 

District Court approach and processes to identify barriers to participation. This enables better 

support for participants and meaningful engagement. This approach also benefits all users of 

the court, for example the use of plain language which ensures everyone can understand 

and feel included in proceedings.  

In the New Zealand Justice system, when a person is 18 or over and they have been 

charged with an offence they must attend a hearing before the District Court. When a child or 

young person aged 12 to 17, is charged with an offence, they appear in the Youth Court. The 

key differences between these courts is that the District Court is a more formal environment 

which treats participants as fully functioning adults, with less support available to 

accommodate cognitive barriers than in the Youth Court. 

The reality for a high proportion of participants, is that they face barriers that prevent them 

from fully engaging in and understanding the court process which do not cease to exist once 

they turn 18.  

Research shows that people with neurodiversity, brain injuries, mental health issues and 

other lived experiences are overrepresented as both offenders and victims throughout the 

Justice system (Lambie, 2020)1. To address overrepresentation, it is important that proper 

processes and adequate support are in place to overcome barriers young adults experience 

when participating in the court process. This will enable better engagement, understanding, 

and enhance procedural fairness. 

Characteristics of our cohort 

The Young Adult List supports young adults aged 18 to 25. Research shows that participants 

have a high prevalence of neurodiversity and exposure to trauma and abuse.  

Processes in the Young Adult List have been redesigned to adjust for the following 

characteristics and needs: 

Executive Functioning  

The human brain continues developing beyond turning 18 and usually fully develops at 

around 25 in most individuals.  This includes the frontal lobe which is responsible for 

executive functioning that includes impulse control, emotional regulation, attention, and 

problem-solving skills. Young adults regardless of any additional neurodiversity or social 

 

1 Lambie, I. (2020). What were they thinking? A discussion paper on brain and behaviour in relation to the justice 

system in New Zealand. Auckland, NZ: Office of the Prime Minister’s Chief Science Advisor 
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needs within this age group of 18 to 25 are still vulnerable to challenges and immaturity in 

relation to their executive functioning. 

Neurodiversity  

A large proportion of young adults aged 18 to 25 going through the court system have some 

form of neurodiversity, that may or may not be diagnosed. Neurodiversity refers to variations 

in the human brain affecting cognition and behaviour and includes, but is not limited to:  

• Autism Spectrum Disorder (ASD)2: is a neurodevelopmental condition that affects 

cognitive, sensory, and social processing. Autism is a spectrum condition meaning 

some are affected more than others and no two people on the spectrum are the 

same.  

 

• Acquired Brain Injury (ABI)3: brain damage caused by events such as, strokes and 

aneurysms, hypoxia, brain tumours, neurotoxic disorders – drugs and alcohol. This 

can affect memory, personal organisation, communication, and concentration. 

 

• Traumatic Brain Injury (TBI) 4: a brain injury resulting from a trauma to the head, 

neck or body, causing the brain to shake inside the skull. This can affect memory, 

personal organisation, communication, and concentration. 

 

• Dyslexia5: affects language processing and can lead to difficulty with reading, writing, 

motor skills, short-term memory, and concentration.  

 

• Foetal Alcohol Spectrum Disorder (FASD)6: includes a range of physical, cognitive, 

behavioural, and neurodevelopmental disabilities that can result from alcohol 

exposure during pregnancy. Common affects include intellectual and developmental 

disabilities, concentration, poor social understanding, hyperactivity and learning 

disabilities.  

 

• Attention Deficit Hyperactivity Disorder (ADHD)7: is a neurodevelopmental delay 

in the prefrontal cortex responsible for controlling and filtering attention, behaviour, 

and emotions. ADHD is made up of three subgroups, Inattentive type, Hyperactive 

and Impulsive type and Combined type (combination of the first two). Common 

characteristics include, high activity levels, acting on impulses without thinking 

beforehand, restlessness and fidgeting.    

 

2 https://www.altogetherautism.org.nz/what-is-autism/ 

3 https://www.brain-injury.nz/wp-content/uploads/2018/05/2345-02-What-is-Brain-injury-Online.pdf 

4 https://www.brain-injury.nz/wp-content/uploads/2018/05/2345-02-What-is-Brain-injury-Online.pdf 

5 https://www.dyslexiafoundation.org.nz/info.html 

6 https://www.health.govt.nz/our-work/diseases-and-conditions/fetal-alcohol-spectrum-disorder 

7 https://www.adhd.org.nz/what-is-adhd.html 
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• Communication Disorders: such as Speech and Sound disorder, Childhood-Onset 

Fluency Disorder (Stuttering) and Language disorder. This can affect behaviour, 

difficulties with reading and writing, adjusting to changes in routine and making 

friends.  

 

• Intellectual Disability8: a permanent impairment that affects communication, self-

care, home living and social skills. This can affect understanding complex 

information, developing new skills and communicating.  

Neurodiversity can make it difficult for young adults to effectively engage in a traditional court 

setting, due to the lack of adequate understanding, support and accommodations for 

neurodiversity.   

Social Needs  

Many young adults going through the court system face social barriers and vulnerabilities 

that need to be accommodated for in court. The Young Adult List actively involves young 

adults’, victims, whānau and support persons to increase confidence and mana in a court 

setting so they can engage in a more meaningful way. The Young Adult List multidisciplinary 

team, and communication assistants also play an important role to facilitate communication 

for young adults.  

Victims 

Overview 

The objectives of the Young Adult List ensure that victims can properly engage, participate 

and understand each stage of the court process. Victims should be treated with respect and 

compassion and must be made to feel safe and supported throughout the court process.   

Named victims of those who are charged and appearing in the Young Adult List can:  

• attend any Young Adult List Court hearings including the sentencing  

• be informed about the defendant’s progress through the Young Adult List 

• provide their views to the Young Adult List Court (via the Court Victim Advisor, Police or a 

nominated person) 

• provide their Victim Impact Statement to the court and request to read it at sentencing 

• choose to be involved in a restorative justice conference with the defendant (where 

applicable) 

 

8 https://ihc.org.nz/what-intellectual-disability 
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• be informed about the final outcome including any reparation which has been ordered 

• be advised of other services, entitlements and financial assistance to which they may be 

entitled; and 

• depending on the court, victims attending court have the option to choose to sit with the 

Court Victim Advisor in the body of the court during the List. Victims can sit in the public 

gallery should they prefer. 

Court Victim Advisors 

Court Victim Advisors are Ministry employees and advise victims of the progress of their 

case through the court, and their rights in this process. Court Victim Advisors work to ensure 

that victims understand the Court system and the specialist nature of the Young Adult List 

Court.  

Under the Victims Right Act 2002, it is the role of Police Prosecutions to provide the victim’s 

views to the court. This Act enables a victim to provide their views on certain proscribed 

matters. These include name suppression, bail and the matters contained in a Victim Impact 

Statement. The legislation suggests that this information should be submitted to the Court by 

a Prosecutor.  

Restorative Justice 

Restorative Justice must be explored upon entry of a guilty plea in the District Court to an 

offence where there is an identifiable victim. A victim can choose whether they wish to 

participate in this process. If they do, there is a presumption that the young adult will attend a 

restorative justice meeting, at the discretion of the Judge. The standard referral process is 

used in the Young Adult List Court. 

Scheduling the Young Adult List  

Scheduling the Young Adult List 

To ensure optimal use of judicial time, Ministry resources and the availability of a 

multidisciplinary team, a separate block of time from the general list is allocated for hearing 

Young Adult List cases. A separate block of time can either be scheduled on a specific list 

day or can be allocated a specific time block each day in the standard criminal list. 

Where a dedicated day is allocated to young adults, the court will still see all age groups for 

arrest and bail events. This ensures there is no delay in access to justice. The Young Adult 

List will be structured in a way to ensure those critical events for all ages continue to be 

heard.  
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Each court will work with the national and local scheduling teams to determine the best 

approach to scheduling the Young Adult List based on the needs, volumes, resourcing and 

capacity of each court.  

Structure of the Young Adult List  

The most effective way of structuring the Young Adult List is to consider timetabling by 

appearance type, noting that arrests and bail applications for all ages will need to be factored 

into the Young Adult List day. This approach supports consistency for the multidisciplinary 

team and young adults. The structure of the Young Adult List in each court will be dependent 

on the needs and volumes of each court.  

Throughout the Young Adult List, some matters may be stood down so a young adult can 

receive assessments, support, and services. When setting the structure of the Young Adult 

List, consideration should be given to accommodating time in the list for this approach. 

Remote Appearances 

As a result of the COVID pandemic response, it may be necessary for the Court to conduct 

some appearances remotely. Participants scheduled to appear in the Young Adult List 

should be prioritised, where practicable, for in person appearances at court. This is to ensure 

they can receive any appropriate support they need. If all hearings are being held remotely, 

the Young Adult List will sit within standard Judge’s List and incorporate as many best 

practice elements as possible, such as the use of plain language.  

Court Taking 

The Court Registry Officer will need to be available to the Duty Lawyer and other agencies 

prior to the Young Adult List commencing. Courtroom setup will therefore need to begin early 

enough to ensure they have time to do this. 

For example, if court starts at 10am, the Court Registry Officer may need to begin setting up 

at 9am. Each court will need to determine their own timetabling based on their needs. 

The Duty Lawyer may enquire about any Youth Court history and who the previous youth 

advocate was. The Young Adult List Court Cover Sheet will provide this information (see 

appendix 1)  

The Duty Lawyer will complete the Young Adult List Duty Lawyer Checklist (see appendix 2). 

The checklist will be provided to the assigned lawyer at second (and subsequent) hearings. 

Where the checklist is stored and who is responsible for ensuring it is transferred from the 

Duty Lawyer to the assigned lawyer will depend on the court.  
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Sensitive Information Form 

There is a tool that any agency (including the defence lawyers, Prosecution, Probation and 

support agencies) can use when wanting to disclose information without requesting a closed 

court – the ‘Sensitive Information Form’. The form provides the ability for specific information 

to be “referred” to, but by using codes and will eliminate the need to close Court.   

The Court Registry Officer will be handed a copy of the form which must be given directly to 

the judicial officer. It should then be retained on the court file, immediately behind the 

Charging Documents for any future use when requested.  

This form is in the appendix as item number 3. 

Presiding Judges 

The Young Adult List will typically have one or two lead Judges in each court, with secondary 

Judges to provide coverage as needed. This ensures consistency of approach in the way the 

Young Adult List is run and a smooth transition to embedding the best practice approaches 

that support the Young Adult List. This will be dependent on the judicial resourcing capacity 

for each court.  

Depending on the needs and volumes of a particular court, community magistrates may also 

preside over the Young Adult List for matters that fall within their jurisdiction. The community 

magistrates’ lists will incorporate as many best practice elements as possible, such as the 

use of plain language and alternative courtroom layouts.  

Identifying young adults 

When charges are filed with the court, Court Registry Officers will check the defendant’s 

eligibility to participate in the Young Adult List using the online calculator at 

https://www.calculator.net/age-calculator.html 

The young adult’s date of birth will be entered into the calculator. If they meet the age criteria 

of 18 to 25 years and meets the other eligibility criteria outlined above, the defendant should 

be allocated to the Young Adult List. If the criteria has been met, the Court Registry Officer 

will need to stamp the Court Document and Court Copy with the Young Adult stamp.  

Legal representation 

Continuity of legal representation 

The Young Adult List recognises that characteristics such as mental health conditions, 

acquired brain injuries, alcohol and drug dependencies, and learning and developmental 

differences are common among young adults and could affect procedural fairness. 

https://www.calculator.net/age-calculator.html
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To accommodate this, where a defendant has a long-standing relationship of mutual trust 

with a previous youth court lawyer (Youth Advocate), they may request that this lawyer 

represents them. The Duty Lawyer can help them request this at the time of their legal aid 

application.   

If the defendant does not have Youth Court history or does not want their previous youth 

advocate to represent them, the usual legal aid process applies, and a lawyer will be 

assigned as per Legal Aid’s rotational assignment policy. 

Making an application for Legal Aid for Youth Advocate 

The Duty Lawyer will write the name of the lawyer, strike ‘I don’t know’ and write ‘Youth 

Advocate’ (as shown below).  Where this is noted, the Legal Aid Services will make an 

exception to rotational assignment and assign the youth advocate as counsel. 
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Duty lawyer assistance and applying for legal aid  

A Duty Lawyer will assist the young adult before and during their first appearance. They will 

assist with applying for legal aid, entering a plea, or having a case remanded.   

On receipt of the application for legal aid, Legal Aid Services will assign on rotation a legal 

aid lawyer or if requested the previous Youth Advocate. The assigned legal aid lawyer will be 

notified of the future hearing date.  

Information sharing  

The Young Adult List relies on information sharing between the Youth, Criminal and Family 

jurisdictions to operate successfully.  
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Judicial Information Sharing Protocol 

A Judicial Information Sharing Protocol has been developed recording the express 

agreement of the Chief District Court Judge, the Principal Family Court Judge and the 

Principal Youth Court Judge about information sharing in the Young Adult List (see appendix 

4 for a copy of the Protocol).  

The purpose of the Judicial Information Sharing Protocol is to increase the court’s 

understanding of the young adult’s background to identify barriers which might affect their 

participation in court and to enhance the court’s ability to make evidence-based decisions 

about the most appropriate responses to their case.   

If a young adult has history with the Youth Court and in some cases the Family Court, their 

existing records will be accessed to create an information pack of relevant health reports for 

the presiding Judge. An example of a relevant report is a section 333 medical, psychological, 

or psychiatric report. This ensures the court can accommodate any previously identified 

issues, and any providers or third-party assistance (e.g. appointed lawyers, social workers, 

advocates) can be kept consistent throughout the process. The Court Registry Officer will 

request this information using the email to request family and youth court file template in 

appendix 5. 

Information received from the Family and Youth Court jurisdictions will in most cases be 

shared with the Prosecution and Defence Counsel on the principle of natural justice. Only 

information that is relevant to understanding the young adult’s barriers to 

participation will be shared. The Judge will decide what information is provided to 

Prosecution and Defence Counsel. The Court Registry Officer will send this information to 

the parties using the coversheet in appendix 6. Upon completion of the District Court 

proceedings, the party that the report(s) has been distributed to, must return these reports in 

person to the registry for destruction.  

There is no requirement to get consent from the young adult to share these reports. 

However, they should not be shared with a non-party to proceedings unless consent of the 

young adult has been obtained.  
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Court room layout 

Alternative courtroom layouts should be considered for the Young Adult List. The layout 

should be designed in a way to facilitate meaningful engagement of all participants. It is a 

minimum requirement for the Defence Counsel to stand next to the young adult they are 

representing. Where participants are not in custody, the Judge may consider them sitting 

outside the dock, seated or standing next to counsel. Participants who are in custody should 

appear from the dock. This ensures that the young adult has the confidence to speak and 

ask their lawyer questions. Where possible, moving whānau and support people close to and 

clearly visible to the defendant should be considered. 

Key elements to consider for an alternative courtroom layout for the Young Adult List are: 

• Grouping support agencies and locating them to the same side of the courtroom as 

the defendant 

• Allocating a hotseat next to the dock for the defendant’s lawyer to relocate to when 

their client is appearing 

• The provision for family/whānau support person(s) to sit within the court and in line 

of sight of the defendant, on an invitational basis as per the Judge’s discretion; and 

• If victims are present, the courtroom layout will accommodate their needs so they 

can participate and feel safe.  

The layout will be dependent on each court site and what is possible within the allocated 

courtroom. When determining courtroom layouts, consultation will be undertaken with the 

Ministry of Justice’s Health, Safety and Security Team and other agencies to ensure that the 

health and safety of everyone in court is considered appropriately. 

Courtrooms with custodial access must be used for the Young Adult List.  

Where possible meeting spaces should be made available for members of the 

multidisciplinary team to facilitate increased collaboration.   

Below is an example of an alternative courtroom layout for the Young Adult List Court: 
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Courtroom maintenance 

Each court may wish to place a sign on each chair and desk in the courtroom indicating who 

sits where. An example of a sign has been included as appendix 7. Each court will need to 

modify the signs based on which members of the multidisciplinary team are appearing at 

their court. On the days when specific agencies are not in court, the court may wish to turn 

these signs face down. 

Court Registry Officers should ensure that in each courtroom there are multiple folders of 

documents, containing all templated forms used in the Young Adult List. The following is a 

list of documents which should be in each courtroom folder, however some courts may wish 

to include additional documentation: 

• Young Adult List - Information for legal professionals and support agencies (this 

document will be tailored to your court). 

• Young Adult List court criteria 

• Courtroom layout for your court 

• Information Sharing Protocol – appendix 4 

• Young Adult List Information Sharing additional information – appendix 8 

• a biography of each agency in court 

• Duty Lawyer Checklist (multiple copies) – appendix 2 

• Young Adult List Proposed Bail Conditions (multiple copies) – appendix 9 
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• Sensitive Information Form (multiple copies) – appendix 3 

• a list of other agencies available in your local community.  

Please note that some items have not been included in the appendix as these will be 

different for each court.  

Plain language 

Purpose 

Legal jargon is commonly used in all court proceedings. As a result, often participants do not 

understand what is happening and what is required of them, for example compliance and 

understanding of their bail conditions. A key component of The Young Adult List is the use of 

plain language by all members of the multidisciplinary team in the court. If legal jargon must 

be used, then a clear definition should be provided to the defendant.  

A key aspect of procedural fairness in the court is that defendants and victims should 

understand what’s happening and understand the implications of any decisions made in the 

court process. To enable this, the use of plain language in the courtroom recognises the 

learning and developmental differences in young adults that could affect procedural fairness. 

Using plain language in the courtroom 

An education package has been developed for the multidisciplinary team who support the 

Young Adult List. The education package includes a range of tools that professionals can 

use to ensure that young adults, victims and their whānau understand what is happening in 

the courtroom. This includes a glossary of terms and alternative terminology that can be 

used in the courtroom. You can access the education package at this link. 

Legal professionals and support agencies can benefit from the Benchmark best practice 

resources. This website has resources for working with vulnerable people in the legal system 

and includes evidence-based guidelines and case law. You can view these resources by 

going to https://www.benchmark.org.nz/resources.  

An information booklet for young adult participants 

An information booklet has been produced for young adult participants using plain language. 

The booklet is intended as a reference document for young adults to take home and refer to 

as they need to.  

The booklet is made up of two components: 

• Information sheet and frequently asked questions: Provides a basic explanation of the 

Young Adult List and a series of frequently asked questions.  

https://www.benchmark.org.nz/resources
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• A glossary of what our words mean: a glossary of commonly used words in the 

Young Adult Court context with plain language definitions.  

There are two versions of the information booklet, with one using a purposely designed 

OpenDyslexic font. OpenDyslexic is a font designed specifically to make content easier to 

read for dyslexic readers.  

These can be found in the appendix as items 10 and 11. 

A multidisciplinary team 

A core component of the Young Adult List is a multidisciplinary team to support young adults 

towards restorative and rehabilitation pathways. To enhance outcomes concerning 

accountability, responsibility and promoting safety of the community, ideally, a 

multidisciplinary team will be present in each Young Adult List. The team will work with the 

young adult, to provide help to ensure they understand what’s happening and can participate 

in the process.  

Many Young Adult List participants are neurodiverse or have other conditions which mean 

they can become easily overwhelmed. All members of the multidisciplinary team should do 

their best to keep materials such as files for other cases out of view when they are not in use 

in the courtroom.  

The multidisciplinary team might look different in each court depending on courtroom 

capacity, availability and young adult needs. 

Roles and responsibilities  

The multidisciplinary team are required to use plain language, to help everyone understand 

and feel included in proceedings. If legal jargon must be used, an explanation of the term 

should be provided. 

The following roles are part of the core Young Adult List team and will be present in every 

location: 

 

Role Responsibilities 

Court Registry Officer • provides judicial support and case 

progression 

• performs the role of registrar in the courtroom. 

• verifies that participants meet the eligibility 

criteria for the Young Adult List and stamp the 

Court Document and Court Copy with the 

Young Adult stamp when they do so 
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• considers when there is appropriate notice to 

reschedule if young adult has not been placed 

into the Young Adult List 

• informs the Prosecutor if it is necessary to 

reschedule, create a note in CMS and keep a 

copy of any emails on file 

• prepares case file, including ensuring actions 

as part of the Judicial Information Sharing 

Protocol are carried out 

• prepares courtroom, including ensuring that 

all chairs are labelled with the correct signs 

and that courtroom folders are up to date  

• searches for youth court history for the 

purposes of legal aid 

• hands Sensitive Information Form to the 

judicial officer when provided it by another 

member of the multi-disciplinary team  

• schedules further appearances. 

Court Victim Advisor • is responsible for ensuring victims understand 

the progress of their case through the court 

system and should the victim choose to, the 

Court Victim Advisor will support the victim to 

properly engage and participate 

• advises victim what other services, 

entitlements and financial assistance to which 

they may be entitled  

• collaborates with Police victim service 

delivery where required, including explaining 

what a Victim Impact Statement is and 

informing victim about the final outcome of the 

case.  

Duty Lawyer/Defence 

Counsel 

• provides legal advice and representation to 

participants that appear in the Young Adult 

List 

• may enquire about defendant’s youth or 

family court history 

• completes the Proposed Bail Conditions Form 

(appendix 9) and provides it to the defendant 
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• helps defendant fill out their legal aid 

application and request previous youth 

advocate if they wish 

• stands next to young adult they represent 

• will complete the Young Adult List Duty 

Lawyer Checklist 

• will carry out required Intervention Plan tasks.  

Probation Officer • is responsible for preparing reports and 

recommendations for the court to inform 

sentencing 

• works closely with the young adult, their 

whānau, programme facilitators and 

community work supervisors. 

Prosecutor • is responsible for progressing the 

Prosecution’s case 

• informs the court of the victims’ views and 

provides relevant information about the 

young adult 

• where possible, the Prosecutor will facilitate 

re-summoning the defendant to the 

adjourned date if young adult was not 

correctly scheduled in the List  

• provides updates on how the defendant is 

complying with their conditions (i.e. further 

known offending) at judicial monitoring 

hearings as required. 

 

 

Where available in each court location, the following roles may also make up the 

multidisciplinary team:  

• Alcohol and Other Drug Clinician: will work with the young adult to assess the 

extent that drugs and alcohol have affected their lives and provide treatment and/or 

referrals to a range of services they may require. 

• Bail Support Officer: will conduct a needs assessment with the young adult and 

then provide a bail information report on how any identified needs would be met if 

they receive bail. If bail is granted, the young adult can opt into the Bail Support 

Service and have a Bail Support Officer work with them in the community who may 
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be able to support them with completing their Intervention Plan. They will support the 

young adult to address unmet social needs and support them to comply with their 

conditions.  

• Community Link in Courts: will provide wraparound support to young adults and 

link them to community services such as Work and Income to access the benefit and 

New Zealand Transport Association (NZTA) to get a driver’s licence. 

• Forensic Court Liaison Nurse: will meet with young adults who may have mental 

health concerns. After talking with the young adult, the Nurse will make suggestions 

to the court to have their needs met. These suggestions could include referring to a 

Community Mental Health Team or Alcohol and Drug Service. This role can be 

referred to by different names such as Justice Liaison Nurse in some locations.  

• Māori Pacific and Ethnic Services: will work with young adults and victims at court 

to provide advice and support. They provide cultural advice to the court about a 

young adult and work to improve police relationships with Māori, Pacific and Ethnic 

people. 

• Restorative Justice: will be present at each Young Adult List to facilitate voluntary 

conferences between the young adult defendant and victim(s), with an aim to repair 

the harm caused by the offending. 

In some locations these roles may be known by different titles. There may be additional roles 

available such as a Family Harm Team Member from the Police.  

 

Community Service Providers 

The Young Adult List seeks to create stronger links between the Court and the community. 

Support Services, such as Bail Support Services or a Probation Officer, may be available to 

support the young adult access cross-sector, iwi and community services and programmes 

that can assist young adult participants.  

Representatives of support and community services may be present in the courtroom or 

courthouse.  

In some regions, there might be a community service provider catalogue available that 

provides a list of community and service providers in that region. The community services 

catalogue may also have a referral function. 
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Roles and responsibilities for Young Adult List Court processes 
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Intervention Plans  

An Intervention Plan is an agreement a young adult makes with the court to take certain 

actions which a Judicial Officer may consider at sentencing. These actions may include a 

young adult’s participation in programmes such as stopping violence, driver’s licensing 

education, or counselling.  

Intervention Plans are intended to help address issues that may contribute to offending, 

enable young adults to demonstrate commitment to putting things right and provide pathways 

for young adults to make positive changes in their lives. Plans help to support some of the 

List’s key objectives such as supporting young adults and giving them the opportunity to be 

referred to the right interventions.  

Defence Counsel will discuss an Intervention Plan with the young adult. The young adult will 

decide if they want an Intervention Plan and what activities it should include. The Prosecutor 

will be given an opportunity to give their views on the plan. The plan will then be presented 

before a Judicial Officer who may defer sentencing to allow the plan activities to take place. 

There will be support available to help young adults make appointments and complete the 

actions on their plan. This may include Defence Counsel, or a support service such as a Bail 

Support Officer or Probation Officer (the support available may differ depending on the 

court).  

Intervention Plan guidance 

Not every young adult who appears in the List will benefit from an Intervention Plan. You 

should consider a plan on a case-by-case basis, using the below guidance.   

A plan is most likely to benefit a young adult if its successful completion is likely to: 

• support a section 106 (Discharge without conviction) application or charge being 

withdrawn, particularly for first time offenders 

• provide enough mitigation for the young adult to receive a community-based 

sentence, instead of a term of imprisonment 

• address the underlying causes of offending. 

An Intervention Plan is unlikely to benefit a young adult: 

• if the charges can be more appropriately dealt with via diversion or Te Pae Oranga 

• if it is unlikely to address the causes of the young adult’s offending, e.g., where the 

young adult is not committed to change or relevant services are not available. 

• where the young adult prefers not to receive a plan or would prefer to be sentenced 

on the same day.  
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Intervention Plan progress  

A young adult’s progress on their Intervention Plan is checked at follow-up monitoring court 

appearances. Where there is insufficient or no progress, and next steps are being 

determined, consider the reason(s) for the lack of progress. The following table shows 

possible reasons for a lack of progress and possible next steps: 

 

Reason for lack of 

progress 

Possible next steps 

The plan is not suitable for 

the young adult 

• amend plan 

• proceed to sentencing 

The young adult prefers not 

to continue with their plan 

• proceed to sentencing 

The young adult has not 

been able to complete 

actions on their plan (e.g., 

failed driver licencing tests) 

• initially provide additional time to complete actions  

• amend plan or proceed to sentencing if young adult can still 
not complete 

Delay in the availability of 

services (see below section 

for more information) 

• consider the delay and, if it is short, consider providing more 
time for young adult to complete actions 

• if the delay would keep the young adult in the justice system 
for an unreasonable length of time, amend plan to substitute 
or remove service, otherwise proceed to sentencing 

The above next steps are indicative only. The chosen course of action should be determined 

by discussions between the young adult and their lawyer, the individual monitoring the plan, 

Police Prosecutions, service providers and victims’ views. The presiding Judicial Officer will 

make the final decision.   

Delays in availability of services 

If there is a short delay in the availability of services, the court may provide a young adult 

with more time to complete their plan. Each case should be considered based on its 

individual circumstances; however, a short-term delay is generally one of less than two 

months. If there is a short delay, the person monitoring a young adult’s plan should contact 

the court before the next appearance seeking to adjourn the matter until after a date when 

the service is available.  

Longer delays may require a monitoring appearance for the court to decide what appropriate 

next steps should be. The court may need to determine whether a delay in the availability of 

services would keep a young adult is the justice system for an unreasonable length of time. 

Factors the court may wish to consider when determining next steps include the type of 

charges, the expected outcome, victim’s needs, how the successful completion of the plan 

may affect the outcome and the length of the delay. For example, if there is a three-month 

delay in driver licencing support, it would likely be reasonable to provide more time for a 

young adult to complete their plan if they are seeking a s106 discharge. However, for a 
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young adult charged with violent offending, a three-month delay in a non-violence 

programme may be unreasonable if they are on bail conditions and likely to receive 

supervision regardless of the successful completion of their plan. The programme could be 

provided during supervision. 

How it works  

  

Roles supporting the Intervention Plan 

The roles supporting the Intervention Plan may vary for the different District Court locations 

operating a Young Adult List. Defence Counsel will present an Intervention Plan to the court. 

In some locations, other roles may also present plans in collaboration with the Defence 

Counsel. The supporting roles and processes are in appendix 15.  

Defence Counsel discuss Intervention Plan 
concept with young adult

Young adult decides whether they want an 
Intervention Plan, and what it should include

Prosecutor provides views on plan

Judge agrees to postpone sentencing to allow 
plan activities to take place

Referrals are made to community service 
providers

The young adult is supported to make 
appointments

Those responsible for monitoring the plan 
update the court on the young adult's 

progress

The young adult continues to be supported 
until all actions on the plan are complete

The Judicial Officer considers the work of the 
young adult when making sentencing 

decisions
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Supporting templates  

Templates have been developed to support the use of Intervention Plans. The following 

templates are available to support the Intervention Plan: 

 

Template purpose Template name 

Agreeing to the Intervention Plan Intervention Plan (appendix 16) 

Agreeing to the Intervention Plan for 

Duty Lawyers 

Intervention Plan Duty Lawyers (appendix 17) 

Making referrals to community services Young Adult List Referral Form (appendix 18) 

Providing progress updates Progress Summary (appendix 19) 

Reporting on completion of the plan Intervention Plan Report (appendix 20) 

Information to support the Intervention Plan  

Information to support the Intervention Plan is provided in the following documents: 

• Intervention Plan information for young adult (appendix 21) 

• Information for community service providers (appendix 22) 

• Guidance for support services (appendix 23) 

• Introducing Intervention Plans (appendix 24) 

Court etiquette  

The Young Adult List Court sits within the District Court. Although the Young Adult List 

introduces elements into the court such as plain language and alternate courtroom layouts 

which tone down formality, appropriate court etiquette must still be observed. This includes: 

• the Judge should be addressed as Ma’am, Sir, Judge or Your Honour 

• the registrar should be addressed as ‘Madam Registrar’ or ‘Registrar’ 

• other members of the team should be addressed as Mrs, Mr, Ms or Sergeant, as 

appropriate in open court 

• the Judge or others addressing the court should not be interrupted  

• the person to whom the Judge is speaking should always stand  

• if someone needs to raise a matter, they should politely indicate this to the Judge  

• communication should be appropriately formal (for example, no colloquialisms or slang) 
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• wearing appropriate court attire 

• team members should role model appropriate behaviour in court to young adults; and  

• water bottles, hot drinks and food are not permitted unless the Judge agrees. 

Glossary 

The following is a list of some key terms mentioned in this document. The glossary in 

appendix 14 contains a list of terms and their plain language definition, which is designed to 

help you explain important terms to a participant.  

Alcohol and Other Drug Clinician – will work with the young adult to assess the extent that 

drugs and alcohol have affected their lives and provide treatment and/or referrals to a range 

of services they may require. 

Bail Support Officer – will conduct a needs assessment with the young adult and then 

provide a bail information report on how any identified needs would be met if they receive 

bail. If bail is granted, the young adult can opt into the Bail Support Service and have a Bail 

Support Officer work with them in the community. They will support the young adult to 

address unmet social needs and support them to comply with their conditions.  

Community Link in Courts - will provide wraparound support to young adults and link them 

to community services such as Work and Income to access the benefit and New Zealand 

Transport Association (NZTA) to get a driver’s licence. 

Courtroom folder – a collection of templated documents which are to be placed on each 

desk in the court. The exact documents in the courtroom folder will vary by court. You can 

read more on page 20. 

Court Registry Officer – a Ministry of Justice employee, who assists with the day to day 

running of the court. Their role includes file preparation, acting as a registrar in court and 

exercising powers as a deputy registrar. 

Court Victim Advisor – specialist court staff whose role is to help victims throughout the 

court process. 

Custodial access – where a courtroom has a secure way to bring participants held in 

custody to court, without them having to travel through public or judicial areas.  

Duty Lawyer – gives free legal help to people at first appearance who have been charged 

with an offence and don't have a lawyer. A Duty Lawyer is paid by Legal Aid Services.  

Defence Counsel – a lawyer whose role it is to act in the interests of the defendant. This 

could include someone acting as a Duty Lawyer, someone appointed to represent the 

defendant through legal aid, or someone hired as a private lawyer.  

Executive functioning - Executive functions are the set of cognitive processes that enable 

humans to organise behaviour toward a goal. This includes planning, reasoning, problem 

solving, self-control, emotion regulation, and the ability to focus attention. Healthy executive 
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functioning is underpinned by the development of specific brain pathways during pregnancy, 

infancy, and childhood. The brain structures associated with executive function continue to 

mature during young adulthood. 

Forensic Court Liaison Nurse – will meet with young adults who may have mental health 

concerns. After talking with the young adult, the Nurse will make suggestions to the court to 

have their needs met. These suggestions could include referring to a Community Mental 

Health Team or Alcohol and Drug Service. This role can be referred to by different names 

such as Justice Liaison Nurse in some locations. 

Judicial Information Sharing Protocol – An agreement between the Chief District Court 

Judge, the Principal Youth Court Judge and the Principal Family Court Judge regarding 

information that can be shared about a defendant’s previous youth and family court history 

when they appear in the Young Adult List. The purpose of this protocol is to understand 

barriers to participation that the young adult may face. 

Māori, Pacific and Ethnic Services - will work with young adults and victims at court to 

provide advice and support. They provide cultural advice to the court about a young adult 

and work to improve police relationships with Māori, Pacific and Ethnic people. 

Multi-disciplinary team – the people who work in the court. Includes Court Registry 

Officers, Court Victim Advisors, Prosecutors, Probation and Defence Counsel. In some 

locations, it may also include other roles such as an Alcohol and Other Drug Coordinator and 

a Bail Support Officer.  

Neurodiversity - Neurodiversity is a term used to capture the natural diversity of human 

brains. It was coined to encourage the use of respectful, inclusive language when referring to 

neurological conditions (e.g. Autism Spectrum Disorder). The underlying assumption is that 

neurological conditions are not ‘disorders’ to be cured and that language plays an important 

role in enabling neurodivergent individuals to fully participate in society. Examples of different 

types of neurodiversity are described on pages 8 and 9. 

Participant – a person who is the recipient of services from the Ministry of Justice. In court, 

this usually means the defendant.  

Plain language – language designed to ensure the reader understands as quickly, easily, 

and completely as possible. Plain language uses shorter sentences and avoids the use of 

legal jargon. 

Probation Officer – supervises offenders serving a sentence in the community. They also 

help ex-prisoners return to society. 

Prosecutor - responsible for presenting the case in a criminal trial against an individual 

accused of breaking the law. A Prosecutor can be an employee of the New Zealand Police 

for general crimes or of the Department of Corrections for bail breaches. 

Restorative Justice – A restorative justice conference is an informal, facilitated meeting 

between a victim, offender, support people and any other approved people, such as 

community representatives or interpreters. 
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Sensitive Information Form – a form which allows for sensitive information to be shared in 

court using codes, preventing the need to close court.  

Timetabling – how different appearance types, such as arrests, bail appearances, 

monitoring updates and sentencing fit into the day.  

Victim – a victim is defined under section 4 of the Victim Rights Act 20029 to be, a person 

against whom an offence is committed by another person. It can also refer to the parent or 

legal guardian of such a person.  

Victim Impact Statement – a statement made by the victim detailing the impact that the 

alleged offending has had on them. The purpose of the statement is to enable the victim to 

provide information to the court about the effects of the offending, assist the court in 

understanding the victim’s views about the offending and inform the offender about the 

impact of the offending from the victim’s perspective. The parameters of the Victim Impact 

Statement are set out in the Victim Rights Act 2002.  

Young Adult List Court Coversheet – a form which is used to approve the sharing of 

information under the Judicial Information Sharing Protocol. 

Young Adult List Duty Lawyer Checklist – a form for the Duty Lawyer to fill out, which will 

be provided to the assigned lawyer at second and subsequent appearances.  

Youth advocate - a lawyer appointed to represent a young person charged with a criminal 

offence in the Youth Court. 

Actions on the Intervention Plan - activities a young person agrees to complete as part of 

their Intervention Plan 

Community services – community organisations providing services to the young adult such 

as driver licence education, preventing violence programmes, counselling services 

Support services – services to assist a young adult e.g. Bail Support Services or Probation 

Services  

 

 

 

 

9 Victims Rights Act 2002, section 4 
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Subject Line:  FAM/CRI Number – SURNAME, First Name DOB  

 

To the Family/ Youth Court at:  

 

In accordance with the ‘Judicial Information Sharing Protocol’, please find attached a 

request from the District Court Judge to access specialist reports that have been 

identified on the above file. 

 

Please forward copies of the above identified specialist reports from the Family/ Youth 

Court file(s) to the location District Court to enable the Family/ Youth Court Judge to 

consider and determine this request
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Young Adult Court 

XXXX DISTRICT COURT 

Young Adult: 

 

_____________________________________________ 

Under the direction of the Youth / Family Court Judge, the Youth / Family Court file for 
the above defendant was provided to the District Court Judge. 

Pursuant to clause 13 of the Information Sharing Protocol 
13.  If such a report is provided, natural justice requires that it must also be shared with 
the prosecution and defence counsel.  

please find enclosed specialist report(s) for the above young adult. 

IMPORTANT 

 

Upon completion of the District Court proceedings, you must return these reports to the 
Court for destruction. 

  

 Please do this in person by delivering to the XXXX Registry Public Counter. 
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Gisborne roles and processes 

 

 

 

ROLE RESPONSIBLE ACTIVITY 
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